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J HOW TO SOLVE TECHNICAL PROBLEM ON MOODLE ???

WE PROVIDE FULL TECHNICAL SUPPORT FOR YOU !!!
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INSTALLATION AND SETUP

CUSTOM PLUGINS

CUSTOM THEME

MULTITENANCY

WORDPRESS INTEGRATION
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Il MOODLE SUPPORT

1. Get support and consultation from our experienced Moodle experts

* You often find it difficult to reap the maximum benefits out of the Moodle
system. Moodle documentation is well-detailed, but documentation alone
can’t always help you out. We bridge this gap by providing extended

% E@ Moodle support where our team will assist you in all situations related to
‘ i% = Moodle: operational support, technical support, and bug fixing.
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 If you are having a dilemma between whether to use lessons or book

TECHNlCAl_ modules in the course, or whether to use SCORM package or the IMS
SUPPORT package, or decide which plugin best suits your purpose at Moodle, we
provide you with assistance or a consultation.
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* We provide professional Moodle support to individuals as well as
institutions. You will have a single point of contact in our team of Moodle
experts who will be responsible for responding to all your queries. This
results in a huge time savings for your team.
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2. Full technical services within Moodie for you

* Moodle can be complex at times. We provide support © 7 Q'»
for all technical challenges, wusability issues,
administrative tasks. Just liberate yourself from the
process of:
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* Moodle installation and upgrades . u ] .
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* Guidance in resolving issues related to the system UL .
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* Moodle plugin installation and integration with third
party applications and databases

e Customization, branding design
* Moodle server setup and hosting support

* Mobile application integration and development
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2. Full technical services within Moodie for you

« We can also provide extended technical support for Moodle mobile and Moodle testing
environment.

Front-end
development

UX=’.
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Back-end
development
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THANK YOU FOR YOUR ATTENTION

For more information, feel free to contact:
Mrs. Nguyen Thi Van Anh
Training Administrator, LINAGORA (Vietnam)
tvanguyen@linagora.com Tel : (+84) 09 66 39 67 99
Add: 4F, Viet Tower, #1 Thai Ha, Dong Da, Hanoi, Vietham
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